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 Translating and Interpreting Section
Comprehension
Answer the following questions
1. What does Karen Heycox teach and where? Social Work at the University of NSW
2. How long has she done it? More than 20 years
3. Where did she work before and how long for? She was a social worker in health for 8 years in a hospital and 5 years in community health.

4. What three areas of government do social workers operate in? Federal, State & Local
5. What other types of organisations do you find social workers in? Non Government sector, charitable organisations, religious, wherever/however welfare is provided you will find social workers
6. Where do you find the biggest number of social workers? In health services, community and hospitals.

7. Fill in this table, some of it has been done for you
	
	Area
	Type of services
	others

	Federal
	health 
	hospitals
	community health

mental health

	
	employment 
	Centre link
	

	
	defence forces
	Returning soldiers (form war zones) counselling
	families, breakdown, domestic violence, marriage breakdown, moving disruption for children 

	State
	health
	as before
	as before

	
	corrective services
	resettlement of ex prisoners
	

	
	Department of Community Services (DOCS)
	child welfare, protection role
	abuse, neglect, family support, removal of children for their safety

	Local
	Community workers with local services
	the aged
	The disabled

migrants

	Non government sector
	Big Church organisations
	Charity  organisations: Salvation Army, Barnardos

Benevolent Society
	Red Cross 


8. Do social workers only work with individuals or do they help groups of people. Explain
They can work with individual people, families, communities or groups of people.

9. What is the aim of Social Work? To bring about change for improving quality of life for people.
10. What can they do for people or groups of people who need help?  Help them access information or services, get funding, counselling, put them in contact with other service providers , help with  financial issues, relationship problems, etc
11. How can they help at a community level? A particular cultural community, an ethnic community may need language classes or recreation, child care, etc. The issues vary according to each particular area

12. What is the role of a social worker in a hospital? In the hospital, they may work on the impact of an illness, work with the families on grief, work on the issues faced by patients and families.They also provide services for when people go back home. For example organise meals on wheels, volunteers, home care, home nursing, domestic violence crisis services...

13. What is the main issue with interpreters? That there are not enough interpreters and doctors and nurses often use non professional interpreters, like the cleaners, or nurses.
14. Why is the role of an interpreter important? They understand the culture, customs and rules of the particular culture, background and society. They help you get a general understanding and a very accurate picture to understand the person, and the community that person is going back to. Also in domestic violence or disability case, they help the social worker have a better understanding of the issue in a particular cultural background, as some cultures still feel shame about disabilities, like learning or physical disabilities.
15. How do different health workers help older people both in hospitals and in the community?
 In hospitals they deal with people who have suffered strokes, Parkinson’s disease, dementia or brain injuries, brain tumors, spine injuries. 
The elderly form the majority of people living in the community who need help from social workers and health specialists in order to be able to remain at home. Physiotherapists, speech therapists, occupational therapists and nurses help with the physical aspects. The social worker provides support with counselling, helps families cope with the stress of helping someone staying at home, organises respite, etc
16. What is Karen’s book main aim? To help social work students and others  understand issues related to the aged and try to get people interested in working with them, as it is seen as a low status area. We are in an ageing society and this is a vital and interesting area to work. 

Writing
Write a summary of Social Work in Australia.                                                                        2
17949 Diploma Interpreting and Translating, ROchoa, 170410, Version 1  

http://sydneyinstituteonline.net/letstalk/2010/04/17/karen-heycox-social-work/

